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New DHSMV Domain Name and Email Format 
-Making Changes that Matter to You- 

 
Tallahassee--In our continuing effort to ensure the best user experience for all customers, the Department of 
Highway Safety and Motor Vehicles will change its internet domain to “flhsmv.gov” starting March 1, 2008.    
 
For customers who want to visit the Department’s website, they will log onto www.flhsmv.gov 
where they will find our on-line resources and information including our internet based services for vehicles and 
drivers licenses renewals..   
 
“This is part of our ‘Making Changes that Matter to You’ campaign.  This new address is easier to remember 
and will help identify the department as a government organization. These changes support our vision of one 
DHSMV, unifying our Divisions as one Department working together, leading the way to a Safer Florida,” said 
Executive Director Electra Bustle. 
 
E-mail addresses for Department members will also change tonight. Addresses will now be 
“firstnamelastname@flhsmv.gov”.  
 
The current “www.hsmv.state.fl.us” web address will continue to work as well the existing e-mail addresses for 
members.  However, outgoing Departmental e-mail will reflect the new e-mail address.   
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